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Purpose of the code 
The purpose of a code of conduct is to ensure that members and service users of groups and events organised by the York LGBT Forum (the “Forum”) promote safe, inclusive spaces for all individuals. 
This code of conduct should be read in conjunction with the code of conduct pertaining to the board of trustees (the “Trustees”) and individuals leading projects and workstreams, volunteers, freelance workers and their subcontractors (the “Forum Representatives”) who are subject to specific codes of conduct and, in the case of Trustees, legal obligations to ensure accountability and effective stewardship.  
Scope of code
This code applies to all individuals who use the services organised by the Forum, including but not limited to attending social events, fundraising, open meetings and campaigns (the “Forum Events”). This code applies irrespective of whether an individual is a first-time attendee or a long-term attendee of Forum Events. This code does not extend to interactions between members and service users which take place outside Forum Events.
Code
1. Members and service users must act in a manner which promotes a safe and inclusive environment. This includes respecting individual boundaries when communicated and refraining from using language which could be considered derogatory to a particular individual or group of individuals.
2. Members and service users agree to interact with one another in a way that promotes a culture of listening to experiences which differ from our own.
3. If a member or service user is involved in a complaint process in accordance with the Complaints Policy, such member or service user agrees to keep the matter confidential where requested to do so by Trustees or other Forum Representatives, in particular when it is necessary to do so for Safeguarding purposes.
4. Members and service users must not use terminology which is widely understood as racist, sexist, homophobic, biphobic, transphobic, lesbophobic, ableist, acephobic or which otherwise invalidates the experiences and identities of other members and service users.
5. If a member or service user is uncomfortable with the behaviour of a Trustee, Forum Representative or another member or service user, the impacted member or service user agrees to follow the appropriate procedure to alert others to the issue, as set out in the Complaints Policy. 
Violation of the Member and Service User Code of Conduct or the Trustee and Facilitator Code of Conduct as applicable, will be a disciplinary matter and may result in disciplinary action being taken.
In line with the process set out under the Complaints Policy, upon becoming aware that this Code of Conduct has been breached, the breaching party (the “Implicated Individual”) will be notified that disciplinary proceedings have been instigated. 
An independent investigation will be undertaken by two trustees (the “Investigating Trustees”), neither of which can be an Implicated Individual. The Implicated Individual will be informed about the outcome of the investigation within a reasonable time. 
Depending on the seriousness of the actions taken by the Implicated Individual, disciplinary action may result in a written warning and/or compulsory training or, in more serious circumstances, dismissal from the role and, in the case of Trustees, removal from the Charity Commission Register.
Should the incident have an impact on members and service users, the Forum reserves the right to request that the Implicated Individual no longer attend events organised by the Forum.
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